Our Mission
Statement
"Aiming for excellence: sparking curiosity, imagination
and creativity in the future innovators and guardians or
our planet"

At Busy Bees we aim to make learning fun for each child, at the same
time building on their self-esteem. It is vital from an early age that
children gain confidence in themselves and their ability to succeed at
their own pace. Great emphasis is placed on moral values. We believe
this is the most important time of the child's development: certainly the
most impressionable. It is a time of life when the foundations of the
future person are made. We genuinely care for each child as an
individual. Not only would we want our children to reach their full
potential academically, but it must be every parent's desire that their
children learn the importance of caring, sharing, of respect for their
parents, the law, the environment and other people's property, to be
honest and hard working with a fair sense of justice. What hope is there
for the future of humanity if these essential values are not taught, not
only in the home, but at school also? We believe, we reap what we sow,
and here at Busy Bees not only do we offer an exciting programme, we
believe that an important part of the curriculum is to instil these values
within the hearts of the children.

Our Setting is committed to safeguarding and promoting the welfare of children, young people and
adults at all times and expects everybody working within this setting to share this commitment

Busy Bees Nursery School
We are the longest established nursery in the area enjoying the finest
reputation. Founded in 1982. We are here to guide and direct your
child in activities aimed at:

Prime areas:

Personal, Social and Emotional Development

Focusses on children learning how to work, play and co-operate with
others and mix in a group other than their family. Children learn to
make relationships, develop their confidence and self awareness, and
begin to manage their feelings and behaviour.
Physical Development:

Focusses on children developing physical control, mobility, awareness
of space and manipulative skills, both indoors and out. Children
develop skills in moving and handling and in health and self-care.

Communication and Language Development:

Focusses on the development of language skills which include
listening and attention, understanding, and speaking and
communicating in a wide range of situations.
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Busy Bees Nursery School
Specific areas:
Literacy:

Focusses on developing an understanding of phonics to support
knowledge of early reading and writing.
Mathematics:

Covers understanding in mathematics providing the basics in using
numbers and working with shape, space and measure.
Understanding the World:

Focusses on children developing an understanding of the world around
them, and looking at the environment, people and communities we live
with. There is also an introduction to technology and how this can help
us in the modern world.
Expressive arts and design:

Focusses on how children's imagination develops and their ability to
communicate and express their ideas in creative ways. Children also
explore a range of materials and materials.
Early years Foundation Stage

At Busy Bees we follow a structured learning curriculum called The
Early Years Foundation Stage (EYFS) and is regulated by OFSTED .
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About us:
Our environment

The nursery is situated at the rear of Beck House, Beck Row, Mildenhall
Suffolk. The house itself dates back to the 16th century and stands in an
acre and a half of beautiful gardens.
We have have 5 indoor classrooms which offer care and learning
opportunities for children aged between 2 years to 4 years old. We have
an indoor heated swimming pool, a forest school area, sports field,
vegetable gardens, and a small farm with alpacas, ponies, chickens, birds
and rabbits. We also offer care for school age children from 4 years old to
11 years old in our Kids club before and after school programme, and
provide holiday care when this is required.
Forest School

We are fortunate to have a fantastic on-site forest school area for the children
to use throughout the week. This location provides the perfect space for the
children to explore the natural world around them in a safe and engaging way.
We build camps, go bug hunting, play in the mud kitchen and many other
nature related games and activities. The children use a log circle to sing songs,
listen to stories, eat their picnic snacks and talk about their ideas and opinions.
Forest School is a wonderful way to help the children become independent
and self-motivated life-long learners.

It is expected that children will attend forest school in all types of
weather. This means that they will sometimes get wet and muddy
and should come appropriately dressed on their planned Forest School
days.
Children may bring their own all-in-one rain suit from home. If you
happen to forget to pack the suit it is possible to borrow one from the
Busy Bees spare supplies, but there is an expectation that these will be
washed at home and returned to nursery clean.
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The Farm

The forest school programme goes hand in hand with our rural studies
and farming activities. Children learn about the characteristics of the
animals which live here and have the opportunity to take a close look at
how we care for them, what they eat and where they sleep etc. The
children also learn how the alpaca fleece is useful in the making of
sweaters and blankets, and while looking in the hen house, they discover
where eggs come from. In each class the children grow their own
vegetables and flowers, and use the vegetables they have grown in
various cooking activities.
Throughout the year we celebrate the changing seasons and learn about
various life cycles. We love bees and have a wonderful project to help
children learn about the importance of bees in nature. We are mindful of
waste and get the children involved in recycling their own rubbish and
donating left over food produce to the worm beds. We even have a go
at making our own compost!
We believe that it is important for the children to take care of our planet
and environment. We are proud to be working towards a prestegious
green flag award.
Swimming Classes

The children have regular access to our own indoor heated swimming pool.
Where we employ a fully qualified swimming instructor to lead the classes.
Cost per lesson £5.75
The swimming pool is also available for private swimming lessons for more
information, please contact the nursery on 01638 718249
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The Little Chicks class.

The children in this room are the youngest in the nursery and for some
this will be their first experience of a play setting, so it is all about
having fun and building friendships. There is a great emphasis on
nurture and supporting the children to settle into the group. Upon
arrival each child is assigned to a ‘key person’. The key persons in this
in this class have specialist training in the needs of two year olds and
work closely with parents to ensure that each child is treated as an
individual in their learning and development. Parents are asked to
supply adequate nappies, wipes, clothing and food for the day. Staff
ratios in this room are 1:4
The Robins and The Ladybirds Classes

As children are approaching the age of 3 years old they can progress into
The Robins or The Ladybirds Class. There are a range of fun and engaging
activities to meet the children's needs and to ensure that all areas of the
Early Years Foundation Stage are being covered. In each room their will
always be the following activities available:
Book Corner
Role play areas (the themes of which are changed regularly)
Construction areas
Literacy area
Mathematics area
Investigation area
Creative area
Water tray
Snack area
Parents are asked to supply a change of clothing and adequate food for
the day. Staff ratios in these rooms are 1:8

Our Setting is committed to safeguarding and promoting the
welfare of children, young people and adults at all times and
expects everybody working within this setting to share this
commitment

The Bumble Bees and Butterflies Classes

At the age of about 4 years the children can move into The Butterfly or
Bumble Bees rooms. Here, great emphasis is placed on supporting children
to become independent thinkers and preparing them for the school
environment. Children are encouraged to develop skills in memory and
concentration and are given opportunities to consider the importance of
making positive relationships through various group activities. Early
reading and problem solving games ensure that children are appropriately
challenged and that they make good progress towards the learning goals
set out in the Early Years Foundation Stage Curriculum. Staff ratios in
these rooms are 1:8
The Beehive Club

The Beehive club is especially designed for the older children and offers
a fun programme for children up to 11 years of age. Children who attend
the Beehive Club before and after school may bring their breakfast in
with them to eat with their friends. We will provide milk, bowls and
cutlery etc. They can then use a wide variety of games and activities in
the classroom until the Busy Bees buses take the children to their
designated school. We offer transport to and from the following schools
St Mary’s Academy
West Row Academy
Children attending Beck Row Academy can attend The Beehive Club and
there is a supervised walking drop off and collection service available.
At Busy Bees your child's happiness is of paramount
importance whilst preparing him or her for primary school.
For more information about the EYFS, please look on
www.direct.gov.uk/en/parents/preschooldevelopmentand learning
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The Beehive Club continued....

Beehive children have the opportunity to engage in a wide range of
activities such as:-Swimming Lessons, Forest School, Cookery, Arts
and Crafts, Outdoor play, Computers and lots of fun games.
During the school holidays the school aged children will also have the
opportunity to participate in the activities mentioned above, plus there
will be: trips out, puppet /mask making, games/puzzles, jewellery
making, visitors in, such as story tellers/falconer, woodwork,
trampolining, Kite flying, clay modelling/plasticine, many sports
activities on the sports field, including football, rounders, badminton,
competitive games – sack racing, egg and spoon, three legged racing
and lots more!
Cost of the Busy Bees bus £15 per week per child - (regardless of how
many times a week your child uses the bus)
Thereafter the cost for the Beehive Club for hourly care is £5.40 per
hour.
The opening hours and fees are the same as the Nurseries
For more details contact Lorna Barker or Rachel Davies 0n 01638
718249 or email:info@busybees-nurseryschool.co.uk
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The Staff

Director

................................. Jean Beales
SRN

Nursery manager ............

Lorna Barker Early Years professional status Level 7

Operations manager .............. Rachel Davies - Operations Manager
Diploma in Pre-school practice level 3
Deputy Manager.............

Gemma Cressy - Deputy Manager
Qualified Teacher status - level 7

Equality and Diversity ....

Tracy McGhee
NVQ - Level 3 in childcare and education

Company Secretary ............. Sharon Frost
P.S.C - Typing/shorthand and office skills
Accounts manager ..........

Sarah Goffinet - NVQ level 2
Administration and Accounting

Swimming instructor ....

Nikki Saunders
A.S.A. Level 2 - Preliminary Teacher

Kids club Leader .............

Rebecca Mackenzie - Level 6

We have a wonderful team looking after the children with a
combination of qualifications ranging from degree level to trainee. All
members of staff are trained in Paediatric first aid, Food safety level 2
and safeguarding.
Each child is appointed a key person who is responsible for the
induction and monitoring of that child's progress.
Our Setting is committed to safeguarding and promoting the welfare of children, young people and
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Busy Bees

Opening Hours 6.45 am to 6.00 pm
School Fees are as Follows:Full time fees =£205.00 per week (covers all sessions for 1 week)
Full day fees = £41.00 per day (covers sessions for 1 week)
AM/PM Sessions = £20.50 per half day (only covers am/pm session)
Lunch Session = £5.75
If you claim grant funding hours during grant periods your fees may
vary from person to person depending on how you claim your funding
against sessions booked. Please call the office on 01638 718249 if you
would like to discuss your fees in more detail.
Set available schedules including 15 hours grant funding

5 Full days = £157.45 per week
4 full days = £126.00 per week
3 full days = £94.50 per week

These fees are at a discounted rate to include the free 15 hours grant
entitlement. Full day children may attend anytime between 06:45 am
and 18:00
Registration fee £45 - No charge for grant funded only children where no fees are applicable
Hourly care extras: £5.40 per hour - additional top up fee for going
over booked session times.
Bus children - £15 per week transport cost and £5.40 per hour care
fees
Payment of fees should be made 2 weeks in advance. Late fees will
incur a penalty of £2.00 per session
We accept cheque or direct bank transfers for payments.
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Fees cont...

Returned cheques - A charge of £20 will be made for all returned
cheques
Late collection charges - There will be a charge of £1.00 per minute for
children not collected from the nursery at 6.00 pm for the first 15
minutes. Thereafter, a charge of £5.00 for every 15 minutes or part of.
If your child's account becomes severely in arrears you may be asked
to take your child/children out of Busy Bees until payment is made in
full. If you wish for your child to attend again once payment has been
made your child may then be placed back on the waiting list depending
on availability.
Grant information

All 3 and 4 year old children residing in the UK are eligible to 15 hour
grant funding. Grant funding commences the term after the child's
third birthday.
Grant sessions are offered in the following ways:
3 morning sessions from 7.00 am until 12.00 pm
3 afternoon sessions from 12.15 until 5.15 pm
2 full days from 8.30 until 4.00 pm
There is some flexibility in these hours. If you would like to discuss
your options please call the office on 01638 718249
30 hour grant funding is available to some eligible children. To find
out more please check www.childcarechoices.gov.uk
2 year old grant funding is also available to some eligible children please check www.suffolk.gov.uk/two
For more information an fees and grants please contact Sharon Frost
or Sarah Goffinet on 01638 718249
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Non-grant information

For 3 and 4 year old children attending using grant sessions only

You will receive a letter or email notification asking whether you would
like to book any private sessions during the non-grant period. You may
choose not to attend during this time and no fees will be applied. You
do not have to do anything if this is the case. Paperwork will only be
required if you wish to book any private sessions
If your child attends using the grant and has additional sessions

Regular fees will be charged for your privately booked sessions during
the non grant period. If you do not wish to attend these privately
funded sessions you will need to have accrued holiday entitlement and
complete a holiday request booking form.
Please be aware that you will need to book any additional sessions you
require e.g. those which would normally be covered by the grant
funding if you wish to attend any of these during a non-grant period.
Deregistering

When you wish to deregister your child, please ask your child's key
person for a leaving notification letter which must be returned no later
than two weeks before your child leaves. Attached to the letter is a
parental exit questionnaire, it would be greatly appreciated if you
could take a few minutes to fill the form in and hand it back to your
child's key person.
Parent Portal Setup

To be able to view your child's account details we use a system called
"Parent's Portal" which is a secure online system that allows you to
read only access to the information stored on our system. As a parent
you can view your child's session history, and what you have booked
for the coming months
To set this up we require your email address and your date of brth,
once this information is received we can set up and an activiation email
will be forwarded to you.
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Procedures for record keeping

For 3 and 4 year old children attending using grant sessions only
Each child has his or her own personal record of progress. We use an
online system called "Tapestry" as part of our way of recording the
children's developmental records. The benefits of using Tapestry
include:
It enables parents and carers to see photos and observations of
their child's learning and experiences
You can share your child's at home learning activities with us by
adding pictures and comments on the parent's observation section.
Once your child is registered with us we will send you an invite so that
you can register with Tapestry
If your child will be attending a local British Primary School we will
send your child's records directly on to their next school.
Child Protection

At Busy Bees our prime responsibility is for the well being of all of the
children within our care. We ensure that all of our staff are DBS
checked and attend regular training sessions relating to child
protection. If we have any concerns relating to the wellbeing of any of
the children within our care our first point of call is with Customer First
(Social Services) 0808 800 4005
Our Notice board statement

This setting is here to serve children and families. We will listen and
keep private what you say to us. However, we have to inform the
appropriate agencies if we are concerned about the care a child is
receiving
Bumps and Bruises book

Due to safeguarding legislation, you must inform staff of any injuries,
bumps or bruises your child has received outside our care at the start
of your child's session. Please do not be offended if we ask you to fill
out the "bumps and bruises" book/body map.
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Entry to the nursery

We have a fingerprint entry system at the gate to the premises. We
will install parents and primary careers fingerprints upon registration.
(Fingerprints will be removed from the system once a child has
deregistered from Busy Bees). All visitors must press the intercom
button for assistance. For extra security we have coded locks on each
entrance door. Parents are not given the code to gain entry to the
premises, therefore please ring the bell by your child's classroom door
to gain staff attention.
Collecting your child from Nursery

When you are collecting your child at the end of their session could we
please ask that you wait outside your child's classroom. A teacher will
then bring your child and their belongings out to you. If you wish to
speak with a member of staff please could you wait until there are no
other parents waiting to collect children. A member of staff will
happily speak with you then.
Safety

It goes without saying that safety is of paramount importance at Busy
Bees. Could you please ensure that you close all gates and door
securely. behind you and ensure that no other children are following
you out as you leave. We have strict policies and procedures in place
for ensuring that security measures are met at all times.
Mobile phones and camera recording equipment

Usage of mobile phones is not permitted on the premises. If you need
to make an emergency call, please use the phone in the main office.
Photographs and recording must not be taken within the nursery and
its grounds without prior permission from the manager or deputy
manager.
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Facebook and Social networking sites

Staff are not permitted to have parents/carers as "friends" on
Facebook and other social networking sites. Therefore, to prevent any
awkwardness for staff members, please do not send them a friends
request or try to communicate with them through any other social
networking method. Busy Bees have their own Facebook page which
we are happy for parents/carers to communicate with them through.
Sunscreen

Please apply sunscreen to your child before they come to nursery. We
will re-apply sun screen to children who attend all day. (Parents/carers
will be asked to sign a permission form to enable us to do this).
Meal Times
Breakfast:

If children attend before 8.00 am they may eat breakfast at Busy Bees
if they wish to. Many children bring in box of cereal which may be kept
at school. We will provide milk, bowls, cups and spoons for children.
Snack:

Children are required to bring in their own prepared healthy snack
each session. (May we please stress the importance on "healthy".
Suggested items could be: Fruit/vegetables (prepared please), raisins,
cereal bars, yogurts, crackers etc
Lunchtime:

Children who attend over the lunch time period are required to bring
their own healthy lunch and drink. We have a microwave and fridge so
are able to heat up or keep cool any items that may require it.
Could we please ask that you send your child to school with a water
bottle each day and take it home with you at the of their session/day.
Please ensure that all water bottels are clearly named.
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Lunchtime continued...

We regularly have children attend Busy Bees who have a nut allergy.
As you are probably aware, this is a very serious allergy and can be life
threatening. Therefore we have an ongoing nut ban throughout the
school at all times. Could we please ask that you do not send your child
to school with nuts or food that contain traces of nuts. If your child
has eaten nuts before they attend school, could you please ensure that
you wash their hands and face thoroughly before you bring them into
school.
Weather appropriate clothing

We take children out to play in most weather conditions (including
rain). Please ensure that you send your child to school in weather
appropriate clothing. For health and safety purposes could we please
ask that children do not wear open toes sandals, crocs or sling back
shoes to nursery. Children are asked to bring wellington boots to
school on their Forest School days however, they will also be required
to bring outdoor shoes when they play on the climbing equipment.
Could we please ask that your child brings a pair of slippers/indoor
shoes to change in to each time they come to school. Please ensure
that both indoor and outdoor shoes are clearly named.
Car Park

During peak pickup
and drop off times, between 5.50 - 9.45 am, 11.25 - 1.30 pm and 3.00 3.50 pm, the Busy Bees car Park is only to be used for parents who
have younger children, heavily pregnant women and vehicles that carry
a disability badge. Also, please do not park on the pavements outside
the front of the nursery, or the grassed area opposite our drive, or
outside the front of the church. There is a large car park withing short
walking distance next to the church which you may use.
We have a strict car park policy in place which is:

No smoking

Busy Bees is a non-smoking premises, this includes the car park
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Sickness Policy:

Please do not send your child to school if they are unwell as it puts
other group members at risk of catching an infection. If your child is
not well enough to participate in their daily activities they should not
attend school that day.
If your child is absent due to them being unwell, a quick phone call is
appreciated, so that we are aware of any illness that may be going
around.
If your child has sickness or diarrhoea please do not send them to
school for 48 hours since their last symptom.
If there are any illness or head lice going around, we will display a
notice on your child's classroom door Please ensure that you read any
notices that are displayed around the nursery on a regular basis.
Discipline Policy:

Busy Bees sets high expectations of behaviour through encouraging
and praising good behaviour. At all times we encourage children to
respect themselves, each other and property. We apply simple rules
fairly and consistently. From time to time we are presented with
situations which are challenging. Our first response is to try and
resolve the problem by reason and diversion, by involving the child in
an interesting and absorbing activity. This often resolves the problem.
However, if the problem persists we will involve the child's parents and
may seek outside professional support. However, we will always seek
permission from the child's parents before we took this step.
OFSTED contact information

Website: www.ofsted.gov.uk/parents
or telephone: 0300 123 1231
Our nursery's Unique Reference number is: 251744
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Equal Opportunities Policy

Busy Bees nursery and Kid's Club provision is committed to equal
opportunities and good working practice in order to provide a
welcoming, appropriate environment for children, parents, carers and
staff. The policy has been prepared in accordance with relevant
legislation including:
Race relations Act 1976
Race Relations Amendment Act 2000
Sex discrimination Act 1976, 1986
Children Act 1989, 2004 and 2006
The equality Act 2006
Disabitlity Discrimination Act (DDA) 1995, 2005
Special Educational Needs and Disability Act 2001
Busy Bees provision is open to all children regardless of race, gender,
colour, religion, ethnic or national origins or disability. We aim to
reflect the diversity of the local community in every aspect of our
provision. Medical, dietary and cultural needs will be met.
Every endeavour will be made to provide accessibility for all children
and consideration of special needs will be discussed with parents
where special equipment or staffing is required in accordance with our
policy. Every effort will be made to include children and adults with
special needs.
We will address staff training to ensure that everyone is made to feel
welcome and comfortable within our school. Every person attending
our setting will be valued and respected as an individual. Staff will be
recruited under the conditions of equal opportunities.
Parents will be encouraged to discuss issues surrounding the childcare
provision of their child with staff in accordance with the confidentiality
and data protection policy. Busy Bees also has a complaints policy for
parents should you be unhappy with any aspect of our provision.
Busy Bees is committed to positive play and will reflect an awareness
of diversity both in culture and in disability through the choice of
resources and activities available
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Secial educational needs policy

Our Philosophy

Busy Bees aims to provide all children with a broad and balanced
learning environment committed to the integration of children with
special educational needs. Our philosophy is for all children 'with or
without special educational needs' to have the opportunity to develop
to their full potential alongside other children in an educational
environment.
We aim to provide a learning environment suitable for all children,
including those with special needs. To do this the nursery follows the
guidance set out in the Special Education needs and disability code of
practice.
Data Protection

Under the data protection law individuals have the right to be
informed about how the nursery uses any personal data that we hold
about them. We comply with this right by providing a 'Privacy Policy'
somtimes called 'Fair Processing Notice' to individuals where we are
processing thier personal data. An up to date copy of our Privacy
Policy is displayed on the nursery website.
Education

All our planning for activities and play takes full account of the Early
Years Foundation Stage. Each child's ability is taken into account when
playing and cayying out any activities making sure that each child's
individual needs are met.
To find out more about our policies please visit our website. If you
would like to see our operational plan (plan of how the nursery
operates on a daily basis) please see Rachel Davies.
A copy of our OFSTED report is displayed on our parent's board in
each classroom. Please ask your child's room leader if you would like to
receive a copy.
Our aim at Busy Bees is to help your child reach his or her potential in
the happiest environment possible, without pressure. Providing
opportunities for them to progress at their own pace.
Our Setting is committed to safeguarding and promoting the welfare of children, young people and
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